
If you’re having trouble, Domuso has a support 
team available to assist you from 8 AM-10 PM EST.
Email us at support@domuso.com or call us at (424) 396-1303. 

Dear Resident, 

Welcome! We’re excited to announce that we have partnered with Domuso to offer you easy, contactless payment 
options. Be on the lookout for an email from Domuso that will guide you as you create your online payment 
account! You can also create your account immediately by clicking here and searching for your property name.

PAYING RENT
Once you’re logged in, click the “Make A Payment” button at the top right corner of the portal. Domuso offers a 
wide range of payment options:

The Domuso resident portal is 
available on desktop and mobile. 
Download the mobile app here! 

Mobile App 
You can now also pay rent using your mobile device.  
Download the app using the QR codes to the right. 

AutoPay 
You can choose to enroll in AutoPay with conventional 
ACH or credit/debit card, enabling automatic recurring 
payments. Just toggle the “AutoPay” button at the top  
right corner of the portal to ON. 

Certified Payments
If you pay rent using certified funds, you now have more 
options available. You can submit certified payments online via Certified ACH or credit card. You can scan a 
money order or certified check using the mobile app. Or you can visit one of MoneyGram’s 30,000 locations 
across the U.S. with your cash payment, photo I.D., and receiver account number and immediately transmit 
your payment directly to your property account.

✓	  ACH/eCheck 

✓	  Mobile Check Scan – personal check

CONVENTIONAL

✓	  Credit or Debit Card 

✓	  Certified ACH

✓	  MoneyGram 

✓	  Mobile Check Scan* – money order/certified check

CERTIFIED

*Note: payment options available will vary by property.



With Domuso, your rent payment goes from you straight to the bank. 
That means faster payments with fewer potential points of insecurity.

Cut out the middle man: keep your payments safe

A BETTER WAY TO PAY RENT

Digital Payments

Traditional Payments
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Domuso processes billions of dollars every year. 
And it’s built on AWS — the same platform as 
Amazon — making it as safe as online shopping!

Safer

You can set up and send payments with 
Domuso in minutes without ever leaving 
your couch — even for certified payments.

Faster

Everyone’s different. That’s why Domuso gives 
you the widest range of payment options 
possible, from digital transfer to paper check.

Easier

Ready to change 
the way you  

pay rent? 
Learn more at   
domuso.com

CHECK BANK
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